ACH & ACNW: Shared Hospital Addendum Financial Assistance Plain Language Summary
(Shared Hospital Addendum)

Ewor an Arkansas Children’s (ACH im ACNW) Financial Assistance Program (FAP) eo
ej jipan rinafinmej im baamle ko remarofi delofi iie kon bill ko aer jan Arkansas
Children’s. Nan iien idifi ko im fie raikuj taktd, baamle ko remarofi bok jaan in jipaf eo
remarofi jab lelok jaaj ko rellaplok jan jofan ko ekka aer lelok hian armej ro ewor aer
insurance ak ro rej pad ilo program in ajmour ko an federal ak state. Ilo Arkansas
Children’s, rejjab jaaje baamle ko remarofi delofie FAP eo kon jaaj ko an insurance ko,
program ko an federal ak state, ak jan bar juon jikin.

Nan marofi delofie FAP eo:

* Ewor an baamle eo kein kamool ke jofian jaan eo rimweo rej kommane edik jan
250% in Federal Poverty Level eo. Rej lale kon jete uwaan rimweo im jofian jaan
eo rej kommane. Waan jofak, ilo 2021 eo, fian baamle eo eman uwaan, emaron
$5,520 ilo judn alloi, ak $66,250 ilo judn iid jofan jaan eo rej kommane.

* EmQj aer lale rinafiinmej eo emarofi ke delofii jipai ko jet, ainwot Medicaid.

* Rinafdinmej eo gj jokwe ilo Arkansas; ak fie ejjab jokwe ilo Arkansas, ekar takto
ilo judn iien eo eidif ekkar fian policy eo an Out-of-State.

* Rinaninmej eo ejjab judn International Patient (rinafiinmej eo gj itok jan lal ko
ilikiin) ainwot an komeleleiki ilo policy eo an Arkansas Children’s.

» Eaikuji service ko fian bok ajmour, ejjab fian kokmanmanlok reitokiin (cosmetic).

Nan service im supply ko jan jikin ko jet (third party vendor) im rekar jilkinlok bill
eo am fAan jabdewot ACH services provider, rejjab marof toprak fian jaan in jipan
eo an AC.

Absolute Self Pay Account ko (ASP) rejjab maron toprak fan jaan in jipah
o ASP gj jerbal fie insurance eo ejjab kollaiki service ko ako armej eo ej kalot in
womaanlok wot im bok service ko ilo Arkansas Children’s.
o ASP gj jerbal fie armej eo ewdr an insurance ako ej kalot bwe enjab kojerbale.

Nan kanne fian FAP, baamle ko raikuj kadedeiklok judn application in FAP, im lelok kein
kamool in jofian jaan eo rej kommane. Application ko repad ilo website eo ilo likin peba
in bill eo am, ilo iien eo kwdj aboinen ilo am kaijjitok am konono ippan juon financial
counselor ak komarofi kanne ilo MyChart. Baamle ko remarofi bar kiirlok Customer
service eo an Patient Accounts ak juon Financial Counselor fan kajjitok FAP ilo mail ak
email.

Ewor juon kojjela kon FAP eo ilo website eo an AC, ilo ijoko kajojo raorok/rellap ilo
aujpitol eo, im ilo peba in bill ko. Ewor melele ko jet repad online ilo
archildrens.orgq/FAP ekoba aolepan policy eo, melele kein ijin, application eo, im
melele ko ilo kajin Spanish.

Komarofi bar bok melele kein ilo am kidrlok Customer Service eo an Patient Accounts ilo
501-364-1230, Arkansas Children’s Hospital Admissions ilo 501-364-1230 ak Arkansas
Children’s Northwest ilo 479-725-6966, ilo am etal Aian Admissions Desk eo ilo main

entrance eo an aujpitol eo, ak ilo am kajjitok am kdnono ippan juon Financial Counselor
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ilo jikin Emergency eo ak jabdewdt iaan jikin taktdo ko an Outpatient. Komaro# bar jeje
tok fian kom ilo atreej in lal im jenaj mail waj am kape.

Nan melele ko relaplok, jouj im kirlok:

Arkansas Children’s Hospital
Admissions, FAP

1 Children’s Way, Slot 100
Little Rock, AR 72202

(501) 364-1230

Arkansas Children’s Northwest
Admissions, FAP

2601 Gene George Blvd
Springdale, AR 72762

(479) 725-6966

Nan lale policy eo online etal ian www.archildrens.org/FAP .
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