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Mission: We champion children by making them better today 

and healthier tomorrow.

Vision: Our Promise: Unprecedented child health. Defined 

and delivered.

Values:

• Safety 

• Teamwork 

• Compassion 

• Excellence

Personality:

• Kid-Savvy

• Imaginative

• Insatiable Curiosity

• Unyielding Commitment
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Arkansas Children’s Hospital

Little Rock, Arkansas 

ANCC Magnet® Recognition

State's only Pediatric Level I Trauma Center

Regional Burn Center for children & adults

Adult Congenital Heart Disease Program

State’s only Level 4 Neonatal Intensive Care Unit  

Level 4 Accreditation by the National Association of Epilepsy Centers 

Partner for Change Award from Practice Greenhealth 2017

American College of Surgeons Quality Improvement Program, Level 1 Verified

Children’s Surgical Center 

Licensed Inpatient beds: 336 

Inpatient Admissions: 16,177 (FY19)

Outpatient Visits: 304,997 (FY19)

ED Visits:    62,307 (FY19)

Surgeries 15,480 (FY19)

Transports:  2,144 (FY19)

Employees:                                                  3,723 (2019 average)

Over a third of all employees are RNs!   1,382 (2019 average)

Arkansas Children’s Northwest 

Springdale, Arkansas 

First and only pediatric medical center in Northwest AR           

Licensed Inpatient beds:                24

Inpatient Admissions: 2,225 (FY19)

Outpatient Visits: 33,741 (FY19)

ED Visits: 22,499 (FY19)

Employees:                                   387 (2019 average)

RNs:                                              155 (2019 average)

Five specialties at Arkansas Children's Hospital 

ranked among the nation's best by U.S. News & 

World Report on their 2019-2020 Best Children's 

Hospitals list. 

•Cardiology/Heart Surgery

•Nephrology

•Neurology/Neurosurgery

•Orthopedics

•Pulmonology

Founders’ Award 
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Dear Colleagues,

With great pleasure, I present our 2019 Nursing Annual Report. Nurses at Arkansas Children’s 

Hospital display their commitment to safety, teamwork, compassion, and excellence every day. 

As showcased in this report, nurses demonstrate a compelling impact on patient care, and they are 

leading the way in patient safety and patient experience.  

To achieve these impressive outcomes, our nurses carry out autonomous nursing practice with 

authority to inform patient care plans and make nursing care decisions. Nurses’ voices are important 

and valued, and through shared decision making, they are empowered to make improvements in 

care delivery, quality outcomes, and nursing practice. Nurses consistently demonstrate resilience and 

teamwork, even during unexpected periods of high acuity and census.  

These nursing achievements reflect our mission to champion children by making them better today 

and healthier tomorrow.   

I am proud of our nurses and their extraordinary dedication to the children and families we serve.

Sincerely,

Lee Anne Eddy, MSN, RN, NEA-BC

Chief Nursing Officer

Arkansas Children’s Hospital
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Center for Nursing Excellence

Amy Huett, PhD, RN, NPD-BC

Director of Nursing Excellence

Debra Jeffs, PhD, RN, NPD-BC, FAAN

Academic Nursing Education Manager 

Lametria Wafford, MNSc, RN, NPD-BC

Clinical Education Coordinator
Betsy Borecky, MSN, RN, NPD-BC, RNC-NIC

Clinical Education Specialist

JoAnna Carpenter, BSN, RN, NPD-BC

Professional Development Generalist

Tracey Soto

Academic Nursing Education 

Administrative Assistant

Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN

Nurse Scientist Manager 

Julie Bane, MS, BSN, RN, NPD-BC

Transition to Practice Coordinator

Austin Lovenstein, MA, BS, CRS

Research Coordinator 

Amy Ramick, DNP, RN, ACNS-BC, NPD-BC  

Nursing Research Specialist 
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Model of Care/Professional Practice Model

The Professional Practice Model serves as the foundation for nursing practice within the organization. The 

PPM includes essential values that nurses identified as the basis for delivering patient and family-centered 

care. Safety and the Pursuit of Excellence are core values of the Model of Care/Professional Practice Model.
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Shared Decision Making is foundational to the Professional Practice Model and an essential root of nursing practice. 

The work and outcomes of the councils contribute toward the pursuit of excellence in professional nursing practice; the 

delivery of safe, high quality patient care; a supportive, healthy work environment; patient, family and nursing 

satisfaction; nurse retention; and fiscal stability. 

The Councilor structure serves to achieve the mission, vision, and strategic plan of Nursing and promotes staff 

involvement, teamwork and consistency across departments.
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QUALITY AND SAFETY: MAKE ZERO HAPPEN. 

A CULTURE OF PATIENT AND EMPLOYEE SAFETY

 2019 VAT Accomplishments

 Angel One Transport Team Accomplishments

 Bedside Reporting in the Emergency Department Can Save Lives

 Nurses’ Voices Lead to Improvements in the Hematology-Oncology Unit

 Watcher Program Implemented in the Hematology-Oncology Clinic

 “Safe Stop Before Sticks” Program

 EPIC Enhancement to Improve GPC Immunization Rates 

 Surgical Services Receives National Recognition

 Surgical Services Improves Quality and Safety 

 Behavioral Risk Precautions:  Improving Workplace Safety
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QUALITY AND SAFETY: MAKE ZERO HAPPEN. 

A CULTURE OF PATIENT AND EMPLOYEE SAFETY

Vascular Access Team (VAT) 2019 Highlights

The Vascular Access Team (VAT) has had many accomplishments in 2019 and looks forward to more in 2020! Three VAT nurses became 

Vascular Access-Board Certified (VA-BC) in 2019, and two more will take their VA-BC certification examination in 2020. A VAT nurse 

attended the Association for Vascular Access (AVA) Scientific Meeting in Las Vegas as an AngioDynamics Scholarship recipient. Many 

VAT nurses are back in school for advanced nursing degrees. Filling the full-time night position will provide 24/7 VAT coverage at ACH.

VAT’s goal is one vascular device for the duration of therapy and vessel preservation. The team added the Pediatric Intensive Care Unit 

(PICU) to the VAT’s routine central line surveillance along with the medical surgical units. VAT surveillance has made a positive impact on 

decreasing the incidence of central line associated blood stream infections (CLABSIs). Therapeutic drug monitoring (TDM) piloting, 

initiated in the medical surgical units, has saved patients from unnecessary venipunctures by drawing blood for therapeutic drug levels and 

following the same protocol of flushing and wasting.  

Central line care items will be added to the Parent Resource Center for patients who need central line medications and care at home. 

Family education is underway for patients and families for patients with central venous catheters. Both initiatives are aimed at improving 

patient safety. VAT partnered with Child Life specialists in creating a Comfort Care Menu customized for any painful procedures.

VAT nurses provide ongoing education to other nurses through nursing grand rounds, shadowing experiences, and residency looping 

opportunities. This past year was the first year VAT participated in the Intern Lectureship Series and the physician residents’ ‘Anything 

Can Happen’ Thursday presentations. VAT nurses partner with physicians to provide best practice guidelines for ACH patients. 



2019 ANNUAL REPORT PAGE 10  

QUALITY AND SAFETY: MAKE ZERO HAPPEN. 

A CULTURE OF PATIENT AND EMPLOYEE SAFETY

Angel One Transport 

The Angel One transport team accomplished over 2,100 patient transports in 2019. Patient transports include neonatal, pediatric, burn –

both pediatric and adult, trauma, high-risk obstetrical, and adult cardiac anomaly patients. The majority of transport requests are neonatal. 

High-risk obstetrical transports are a joint collaboration between the University of Arkansas for Medical Sciences (UAMS) Angels Program 

and ACH with patients transported to UAMS.   

Angel One accomplishes its mission with rotor-wing (helicopter), ground transport through five specialized ambulances, and fixed-wing 

(access to King Air 200, Lear 45, and Diamond MU-300) third-party charter service. Angel One helicopters and pilots are IFR equipped 

and rated enabling flying into clouds and in conditions that would ground other helicopter services in the state. Transports are between 

cities from across the United States, such as Boston, Cincinnati, and Palo Alto. 

The Angel One Transport team consists of registered nurses (RNs), respiratory therapists (RRTs), emergency medical technicians 

(EMTs), pilots, dispatchers, mechanics, and administrative staff.  The medical crew consists of RNs and RRTs who have 374 years of 

combined service to ACH, with an average service per clinician of 17 years. Each team consists of a RN, RRT, and a pilot or EMT

depending on the mode of transportation. Medical crew members acquire and maintain national professional transport certification, 

specialty certifications, and all advanced life support certifications across the lifespan. Angel One team members conduct simulation 

training with other healthcare professionals including physician intensive care partners.   
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QUALITY AND SAFETY: MAKE ZERO HAPPEN. 

A CULTURE OF PATIENT AND EMPLOYEE SAFETY

Bedside Reporting in the Emergency Department Can Save Lives

Bedside hand-off report is a communication tool to convey pertinent patient information from one care provider to another. Structured 

bedside reports can increase recognition of preventable errors and improve patient care quality. Bedside reporting was introduced in the 

Emergency Department (ED) in 2019 and has become an expectation for all staff at all times. During one instance, a patient became 

unconscious and pulseless during bedside report. The nurses were able to initiate cardiopulmonary resuscitation (CPR) and transport 

the patient to a trauma room without any delay. The patient had a return of spontaneous circulation and had no neurological deficits from 

the event. In addition to this amazing save, bedside reporting in the ED has allowed for faster recognition of other events and increased 

accountability amongst staff.
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QUALITY AND SAFETY: MAKE ZERO HAPPEN. 

A CULTURE OF PATIENT AND EMPLOYEE SAFETY

Nurses’ Voices Lead to Improvements in the Hematology-Oncology Unit

Documentation requirements by nurses and other healthcare providers can increase time away from the patient and can lead to frustration 

for care providers if the electronic documentation system is overly complicated and not user-friendly for clinicians. In 2019 clinical nurses 

from the Hematology Oncology Unit submitted a request regarding linen change documentation in the EPIC electronic health record 

(EHR). The changes were accepted and enacted simplifying and easing documentation for nurses allowing for more time with patients. 

Physical improvements in the clinical environment can also lead to more efficiency in care provision. The Hematology-Oncology Unit 

medication room was renovated based on feedback from clinical nurses. Bins for each patient’s room to place patients’ medications from 

pharmacy led to increased nurse satisfaction and improved medication preparation flow in the medication room. 

Watcher Program Implemented in the Hematology-Oncology Clinic

Implementation of the organization’s Watcher Program to identify at-risk patients whose health status may decline requiring escalation to 

another level of care, such as the intensive care unit, spread to the Hematology-Oncology Clinic in 2019. The Watcher Tool was 

implemented in the Hematology-Oncology Clinic Infusion Center to identify patients with critical events due to chemotherapy reactions, 

complications and side effects. Additionally, clinical nurses began to complete a Pediatric Early Warning Score (PEWS) assessment on all 

clinic patients. Upon implementing these interventions, no escalations of care occurred in the Hematology-Oncology Clinic. 
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QUALITY AND SAFETY: MAKE ZERO HAPPEN. 

A CULTURE OF PATIENT AND EMPLOYEE SAFETY

“Safe Stop Before Sticks” Program

The General Pediatric Clinic (GPC) created and adopted the “Safe Stop Before Sticks” program in 2019 in response to an increase in 

needlestick injuries in 2018. Signs in English and Spanish are posted in the clinic exam rooms that explain to parents/guardians the use of

a two-person hold for patients between the ages of 6 months and 10 years, comfort positions, use of multiple, age-appropriate distraction 

techniques, and safe needle disposal. A collaborative team composed of GPC clinical nurses, such as Karalyn Kerby, BSN, RN, CPN and 

Clinical Educator Monica Russell BSN, RN, CCRN, quality improvement nurses, and Simulation Technologist Eric Braden explored 

potential solutions to increase needlestick safety in small clinic rooms. A new device, the Needle Retention and Disposal Device (NeRDD), 

was engineered as a mobile tool used by clinical nurses during the injection procedure to contain used needles and allow for safer 

disposal. Quickly and safely securing needles during the injection procedure allows the nurse to focus on providing comfort to the child 

and addressing family education needs. The device provides a secure location for the placement of used needles that later can be safely 

disposed of by placing the NeRDD on top of the sharps container and disposing needles with one downward motion, thus preventing the 

nurse from touching the used needles a second time. Initial survey data revealed nurses feel safer with improved work flow due to the 

NeRDD device. Feedback from patients about the “Safe Stop Before Sticks” program has been favorable. With implementation of the 

program, needlestick injuries in the GPC were reduced from seven to zero. The “Safe Stop Before Sticks” program has now spread 

throughout ACH to all clinical areas.  

EPIC Enhancement to Improve GPC Immunization Rates  

Karalyn Kerby, BSN, RN, CPN, GPC RN III, and Dr. Jimmy Magee collaborated to create a report in EPIC, the organization’s electronic 

documentation system, that allows GPC team members to better identify patients in need of Synagis protection during the fall and winter 

months. Patients who are at high risk for respiratory syncytial virus (RSV) during the fall and winter months need this protective treatment 

to prevent development of the illness. The new report identifies vulnerable, high-risk patients ensuring that the GPC is treating all patients 

in need of this protection against RSV.   
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QUALITY AND SAFETY: MAKE ZERO HAPPEN. 

A CULTURE OF PATIENT AND EMPLOYEE SAFETY

Surgical Services Receives National Recognition 

The Arkansas Children’s Hospital Surgical Services Department received recognition in 2019 by the American College of Surgeons 

Quality Improvement Program as a Level 1 verified Children’s Surgical Center. This distinction demonstrates that ACH:

 Has a comprehensive team of uniquely qualified pediatric specialists ready to care for children 24/7

 Offers wide-ranging resources to address the most complex conditions

 Presents ongoing education for families, pediatricians, and others

 Participates in a robust national benchmarking and data registry with expert pediatric colleagues to further enhance the quality of 

care for children and families

 Engages in academic research that ensures evidence-based practices are used at the bedside with patients. 

The Surgical Services department resumed participation in the Children’s Hospital Association benchmarking for perioperative 

performance metrics in January 2019. Trends in 2019 showed ACH outperforming other children’s hospital’s surgical services 

departments in several criteria: average percentage of on-time first case starts, room utilization rates, length of stay in the Post-

Anesthesia Care Unit (PACU), and turnover times.
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QUALITY AND SAFETY: MAKE ZERO HAPPEN. 

A CULTURE OF PATIENT AND EMPLOYEE SAFETY

Surgical Services Improves Quality and Safety 

A unique opportunity for quality improvement arose in 2019. After changes in what was consistency in perioperative staff caring for dental 

patients with autisim, an increase in patient, family and staff injuries occurred. A Surgical Services department taskforce was formed and 

established a standardized pathway for autism spectrum patients upon entering the ambulatory surgery area. The pathway includes 

decreased stimulation in the environment for the patient, more privacy for the patient and families, and a standardized nursing and 

medical care pathway implemented for scores of 4 or greater on an autism spectrum scoring system. The goals are to improve safety and 

implement a compassionate plan to meet the needs of this patient population. The Surgical Services team recognized that other patient 

populations that have sensory management difficulties may also benefit from this standardized approach to care. The team has changed 

the name of the screening process to Rapid Sensory Assessment to include scoring for all patients with sensory management difficulties. 

Patients with increased sensory difficulties coming to the Ambulatory Surgery Center will bypass the reception desk, waiting room, vital 

signs/weight area, and admissions area. These processes will be completed in the Ambulatory Surgery Center pre-surgery rooms. The 

team continues to work on a list of questions to add under each of the five current scoring questions to give more information that will 

impact patient care. The team continues their work to expand outside the perioperative area to include preparation for care in other 

clinical areas and is working with the EPIC team to complete the changes. 
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QUALITY AND SAFETY: MAKE ZERO HAPPEN. 

A CULTURE OF PATIENT AND EMPLOYEE SAFETY

Behavioral Risk Precautions:  Improving Workplace Safety

A nurse-led inter-professional team collaborated to address inconsistent practices when caring for aggressive patients. The team

developed evidence-based strategies for identifying at-risk patients and proactive interventions to enhance patient and staff safety during 

encounters with aggressive patients. Identification of patients at risk for behavioral escalation included use of screening criteria, staff 

observations of the patient, and parent/caregiver and/or patient input. Interventions included notifying others about behavioral risk, 

communicating the patient’s status during team meetings, providing a care attendant for monitoring of the patient, ensuring a safe physical 

environment, and inspecting patient’s belongings and removing any unsafe items. As a result, an improvement in workplace safety has 

been demonstrated by a decrease in the severity of staff injuries from behavioral events. Occupational Safety and Health Administration 

(OSHA) recordable injuries were decreased by 38%; Days Away, Restricted, or Transferred (DART) injuries were decreased by 57%; Lost 

Work Days (LWDs) were decreased by 100%; and Restricted Work Days (RWDs) were decreased by 88%. Implementation of an 

evidence-based screening process and interventions for patients at risk for aggression resulted in improved workplace safety. 
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EXCELLENT PATIENT EXPERIENCES

 CPR Education for GPC Patients and Families

 Surgical Services Improving the Patient and Family Experience

 Excellent Patient Experience Matters in Surgical Services

 Patient Satisfaction with Care Increased on the Infant Toddler Unit with Bedside 

Reporting

 Hematology-Oncology Department Implemented Bedside Shift Report
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EXCELLENT PATIENT EXPERIENCES

CPR Education for GPC Patients and Families

Families of patients in the General Pediatric Clinic (GPC) asked GPC team members where they could take a basic life support (BLS) 

course. GPC nurses explored opportunities to fulfill the request. They identified that BLS is taught to families in the ACH Neonatal 

Intensive Care Unit (NICU) and in the ACH Ear, Nose, Throat (ENT) Clinic for families of children who have a tracheostomy. To fill the 

GPC need, Monica Russell, BSN, RN, CCRN, Clinical Educator in Primary Care, and Kelley Means, BSN, RN, CPN, GPC Clinical 

Operations Manager, first took the BLS Instructor course to be able to teach this skill to GPC patients and families. The first BLS class 

was taught in August 2019. Five BLS instructors are now available in ambulatory primary care who teach classes for GPC patients and 

families. 
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EXCELLENT PATIENT EXPERIENCES

Surgical Services Improving the Patient and Family Experience

The Surgical Services department continues to improve its patient and family experience scores outperforming its target goal in the last 

half of 2019. Overall goals are to improve the patient and family experience and provide compassionate care to patients. Several initiatives 

for improvement are in place. The surgery center handbook and website are undergoing revisions. The Perioperative Parent Present

Induction (PPI) video has been revised and shortened to allow families time to review information regarding how their child will respond to 

anesthesia during induction while they are present in the operation room. A Spanish version will be made available to families. Post-

operative follow-up phone calls to patients’ families are being made earlier the day after discharge. Ten Ambulatory Surgery nurses will 

champion calls and clinic visits to expedite pre-admission testing for surgery. Pre-admission testing clinic rooms have been physically 

renovated and updated. Plans for overall improvement include family engagement through a family advisory board.  
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EXCELLENT PATIENT EXPERIENCES

Excellent Patient Experience Matters in Surgical Services

Aprille Davis, RN I in Surgical Services, knows what it takes to make an excellent patient experience. Aprille shares this, “I’m sure you’ve 

heard that nurses meet people on their worst days. You will regularly meet people that are facing the scariest and most stressful days they 

have ever experienced. That is where we come in, and we as nurses can be an extraordinarily powerful tool in relieving that stress. ‘How 

can I make this day less scary’ is not only my philosophy for my patients and parents, but it is also a question I quite frequently directly ask 

my patients. For our patients, a hospital stay is not a choice. Whether it’s getting ear tubes or a flu shot, we are in the presence of fear. 

Everyone in that hospital room needs to not only hear but feel that we are on their side; we are on their team and we are wholeheartedly 

pursing the exact same goal. I will get down on my knees to be eye level with the child. I will bring with me beautiful stickers. I’ll carry and 

snuggle the babies. Whatever the patients need from me to ease their anxiety, I am willing to do. In several departments, our patient 

interaction can be very limited, especially in the operating room, but I will use every second I have to assure with my body language, my 

tone and my speech that as long as I have this child in my care, this is My child. I will care for them, comfort them and love them as if they 

were my own. I believe there is not a greater gift I can give to our families. Above everything, I have found this to be the most comforting to 

our precious families. When I walk into a room and find a teenager shaking from fear, but later roll away to surgery laughing about her 

recent birthday party, it’s been a good day! When a child who has cried most of the morning eagerly walks with me because we are

making a stop at the “sticker station,” it’s been a good day! When I decided to become a nurse, I signed up to put aside anything going on 

in my life and give my all to these children. I owe that to them and I demand it from myself. I may not be able to prevent the reasons that 

bring children into ACH, but I can sincerely join them in their care, and with all I have, be a Champion for Children.”
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EXCELLENT PATIENT EXPERIENCES

Patient Satisfaction with Care Increased on the Infant Toddler Unit with Bedside Reporting

The main function of a bedside handoff report is to communicate pertinent patient information from one care provider to another. Recent 

studies show that unstructured bedside reports that occur away from the bedside reduce patient satisfaction, decrease recognition of 

preventable errors, and place quality of patient care in jeopardy. A quality improvement project was conducted on the Infant Toddler Unit in 

early 2019. The SBAR (Situation, Background, Assessment, Recommendation) reporting tool was implemented and report was performed 

at the patient’s bedside. Nurses had access to education through staff huddles, a live recording, or via the unit’s Facebook page, with 85% 

(n=55) of clinical nurses participating in the project. Patients’ family satisfaction with care scores increased from 68.4% to 75% over the 

six-week project period. Nurse participants liked the consistency and structure of the new SBAR reporting tool and felt increased 

accountability for their practice when preventable errors were recognized during the bedside report.

Hematology-Oncology Department Implemented Bedside Shift Report

Bedside shift report and a hand-off reporting tool for all admissions from the infusion center were introduced on the Hematology-Oncology 

Unit in 2019. Education for all nurses and pre-audits with families were conducted prior to the September 2019 go-live date. Nurses’ 

responses have been positive. Post-audits with families to determine improvement in patient and family satisfaction are pending.
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WORKFORCE FOR THE FUTURE:
PROFESSIONAL EXCELLENCE 

 Hematology-Oncology Nurses Aim for Higher Certification Rates

 Building Resiliency in the Surgical Services Workforce

 Educating Student Nurses 

 Advancing Academic Nursing Education 

 Nursing Professional Development Department

 RN New Graduate Residency Program

 Pediatric Nurses Week 2019
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WORKFORCE FOR THE FUTURE:

PROFESSIONAL EXCELLENCE 

Hematology-Oncology Nurses Aim for Higher Certification Rates

For alignment with the organizational nursing goal of increasing professional certification rates, the Hematology-Oncology council 

discussed certification goals for the Hematology-Oncology Department. The department established a goal of at least 50% of Hematology-

Oncology clinical nurses be nationally certified to achieve alignment with national goals. The council collaborated with department nursing 

leaders to offer a Certified Pediatric Oncology Hematology Nurse (CPHON), the specialty for the department, preparatory class onsite in 

the department. Before the first preparatory class, 19% of Hematology-Oncology nurses held CPHON certification. Following two 

preparatory classes, the certification rate increased to 35% of Hematology-Oncology nurses with CPHON certification; examination takers 

had a 100% pass rate. The Hematology-Oncology council also created Certified Pediatric Nurse (CPN) resource packets with information 

about registering for the CPN exam, the exam content outline, study references, study guides, and practice tests for nurses interested in 

CPN certification. The Hematology-Oncology department has achieved its initial goal with a total of 55% of nurses certified with CPHON, 

CPN, Certified Nurse Leader, and Nurse Executive-Board Certified designations.
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WORKFORCE FOR THE FUTURE:

PROFESSIONAL EXCELLENCE 

Building Resiliency in the Surgical Services Workforce

Surgical Services nurses are participating in mentoring debriefing sessions to strengthen leadership skills and build resiliency with a goal 

of a workforce of compassionate and inclusive professional peers. The debriefing sessions teach nurses how to be a resilient role-model 

and how to apply professional and personal work-life balance skills. These skills will assist nurses to influence peers in the process of 

renewed energy and enthusiasm for our patients and families and in their own professional development. New nurses and new graduates 

are welcomed to the Surgical Services team by providing a safe, compassionate, positive environment. Providing communication skills to 

deal with difficult situations and guidance to maneuver in a fast-paced, forever-changing career and environment build resiliency in the 

nursing workforce. The first four session topics in the new mentoring program are: Self-care, Response to Stress, Burnout, and 

Compassion Fatigue. The program will be expanded to include the following topics: Critical and Crucial Conversations and Micro-

Resilience. Micro-resilience framework topics include: Refocus Brain, Rest Primitive Alarms, Reframe Attitude, Refresh Body, and Renew 

Spirit. Overall goals include a more resilient nursing workforce and increased retention of nurses.
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WORKFORCE FOR THE FUTURE:

PROFESSIONAL EXCELLENCE 

ACH provides pediatric clinical education for nursing students of Arkansas RN programs, central Arkansas LPN programs, and local 

and out-of-state PNP and NNP students. Many graduates apply for our Versant New Graduate Nurse Residency program. Clinical 

experiences are provided on the day and evening shifts, all days of the week, and year-round in the summer, fall, and spring 

semesters. The number of pediatric clinical days for pre-licensure schools ranges from 1 to 10 days per student; some experiences 

are hands-on, direct care, while some are observational per the school’s request. Daily evaluations of students and nurses are 

exchanged; students complete end-of-semester evaluations. ACH-nurse clinical instructors provide schools with fully-oriented 

instructors, students with experienced pediatric nurses who like to teach, and nurses who want to continue providing direct care at 

the bedside with another professional development opportunity, especially after earning an advanced nursing degree. ACH RNs who 

return to school for an advanced degree also seek mentored practicum placements at ACH with nurse directors, clinical education 

specialists, nurse researchers, nursing vice presidents, nurse practitioners, clinical nurse specialists, and nurse anesthetists. 

Shadowing opportunities are available for high school and pre-nursing college students who are interested in a nursing career.

ACH maintains affiliation agreements with 50+ schools of nursing from all educational levels.

Educating Student Nurses 

At ACH in 2019…

• approximately 1,479 nursing students from all nursing education 

levels received nursing education

• Arkansas pre-licensure student nurses had 4,365 clinical 

experiences.
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WORKFORCE FOR THE FUTURE:

PROFESSIONAL EXCELLENCE

Advancing Academic Nursing Education 

Achieving a higher BSN rate among nurses is evidence-based. Nursing literature cites multiple studies showing lower patient morbidity 

and mortality rates in hospitals when a higher percentage of the nursing workforce is BSN or higher degree educated. The bottom line: 

It’s good for our patients! ACH has steadily raised the RN academic education level in alignment with the 2010 Institute of Medicine 

(IOM) Future of Nursing: Leading Change, Advancing Health report recommendation to increase the percentage of nurses with a BSN or 

higher nursing degree. Resources are allocated to academic advisement, mentored academic experiences, and biannual education fairs 

with school of nursing representatives. 

Our organization-wide professional certification rate continues to increase. Several clinical areas have had great increases. 

Recertification scholarships were awarded to 30 nurses with CPN certification and 12 nurses with specialty certification during our 

Pediatric Nurses Week celebration. Certification is one evidence of lifelong learning, which is our professional nursing responsibility. 

• 46 nurses graduated with an advanced academic degree in 2019  

• 70% of all ACH RNs hold a BSN or higher nursing degree

• 52% of all eligible ACH RNs hold national professional certification.

• 36 ACH nurses served as clinical instructors for schools of nursing in 2019  
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WORKFORCE FOR THE FUTURE:

PROFESSIONAL EXCELLENCE

Nursing Professional Development Department

Education and Professional Development initiatives included:

• 2019 Nursing Learning Needs Assessment 

• Abuse Screening

• Braden QD Scale Education

• Clinical Operations Manager Onboarding Process

• Clinical Educator Quarterly Retreat Implementation

• Enteral Tube Education

• Ethanol Lock Therapy Pathway

• Insulin Pump Education

• Overexertion HAC-Patient Lifting Equipment Education and Training

• Preceptor of the Quarter Program (Nursing)

• Pre-Op Hand-off Education

• Quarterly Nursing Professional Development for Nursing Preceptors

• Revised Nursing Preceptor Workshop

• Special Pathogen Team PPE Education and Training

• Surgical Services Healthy Work Environment Education and Training

• TPN/ Lipid Filter Implementation 

• Ulnar Length Education and Training

• Vital Signs at Night (RN & Unlicensed Clinical Staff) Education

• Watcher Program
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WORKFORCE FOR THE FUTURE:

PROFESSIONAL EXCELLENCE

Nursing Professional Development Department

Arkansas Children’s Hospital Approved Provider Unit:

• Awarded 1,890.75 contact hours through the following continuing nursing educational activities…

o End of Life Nursing Education Consortium

o Emergency Burn Care

o Hematology/Oncology classes

o Lunch and Learn at ACNW

o Nursing Grand Rounds

o Nursing Research Grand Rounds and Special Topics

o Neonatal Nursing Summit

o Preceptor Development Workshop

o Principles of Shared Governance

o Professional Development for Clinical Educators

Education included:

• End of Life Nursing Education Consortium

• Emergency Burn Care

• Hematology/Oncology classes

• Lunch and Learn at ACNW

• Nursing Grand Rounds

• Nursing Research Grand Rounds

• Neonatal Nursing Summit

• Preceptor Development Workshop

• Principles of Shared Governance

Professional Nursing Orientation:

• Total of 288 attendees attended PNO in 2019 (Non-Versant) 

• This included RNs, LPNs, Patient Care Technicians, Unit Secretaries, Care Attendants, Paramedics, Surgical 

unlicensed staff.
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WORKFORCE FOR THE FUTURE: 
PROFESSIONAL EXCELLENCE    

RN New Graduate Residency Program

The implementation of the RN residency program meets a goal identified in the Institute of Medicine (IOM) Future of Nursing: Leading 

Change, Advancing Health report. Goals of residency programs include increased retention, confidence, competence, engagement and 

satisfaction of new graduate nurses. The Versant New Graduate Nurse Residency program is approximately 18-weeks depending on 

individual progression; includes didactic, clinical practice, and mentoring components; and is offered three times each year in February, 

July and October.  

October 2018 Cohort

17 RN Graduates (65% BSN graduates) from Arkansas schools of nursing,

February 2019 Cohort

31 RN Graduates (42% BSN graduates) from Arkansas schools of nursing,

Out of State schools: Liberty University (Virginia), Virginia Commonwealth University, 

Texas Tech

July 2019 Cohort

52 RN Graduates (85% BSN graduates) from Arkansas schools of nursing, 

Texas A&M, Marian (Indiana), Baylor (Texas) 

October 2019 Cohort

17 RN Graduates (71% BSN graduates) from Arkansas schools of nursing, University of Texas,

Grand Valley State University (Michigan)

 

One-Year Retention Rates 

February 2018 89% 

July 2018 84% 

October 2018  76% 
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WORKFORCE FOR THE FUTURE: 

PROFESSIONAL EXCELLENCE

Practice Transition Accreditation Program® (PTAP), awarded by the American Nurses Credentialing Center (ANCC), is the highest 

recognition an organization can earn for excellence in transitioning new graduate nurses into practice settings, while meeting rigorous, 

evidence-based standards for quality and excellence. Arkansas Children’s Hospital is the first and only new graduate residency program 

in Arkansas to achieve this accreditation with distinction.
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WORKFORCE FOR THE FUTURE: 

PROFESSIONAL EXCELLENCE

Pediatric Nurses Week 2019

Pediatric Nurses Week in October 2019 focused on celebrating nursing professional excellence.

Shared decision making council posters of accomplishments over the past year were displayed for viewing. Recognition was awarded to 

several councils for outstanding posters.

 1st Place: Burn Center

 2nd Place: 3K Infant Toddler Unit Professional Excellence Recruitment and Retention

 3rd Place: Emergency Department Professional Excellence Recruitment and Retention

Certification renewal scholarships were awarded to CPN- and specialty-certified nurses.

A special presentation, “Meaningful Recognition as a Professional Imperative for Practice,” was given by our guest speaker, Cynthia 

Sweeney, DNP, RN, CNOR, NEA-BC, Nursing Vice President for the DAISY Foundation. 

Dedication of our large DAISY statue, to be placed in a special ACH garden dedicated to nurses, followed the presentation. 

A special DAISY award ceremony followed with recognition of our first LPN DAISY recipient.
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COMMUNITY OUTREACH AND PARTNERSHIPS

 Immersion in the Local Community: Southwest Little Rock Clinic

 GPC Offers Primary Care Clinic at Our House Shelter

 Stephens Elementary School-Based Health Clinic: Delivering Care 

Where Children Learn

 Stop the Bleed Education for School Nurses
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COMMUNITY OUTREACH AND PARTNERSHIPS

Immersion in the Local Community: Southwest Little Rock Clinic

The Southwest Little Rock (SWLR) Clinic has made an impact on the local community in southwest Little Rock. These activities 

throughout the past year reflect the commitment of nurses, physicians and all SWLR clinic staff to improving health in the local 

community.  

 The SWLR Clinic initiated the “Parent Engagement and Resource (PEAR)” program, which is through Medical-Legal Partnership 

and similar to the Arkansas home visiting program, SAFECARE. The PEAR program is specific to zip codes in the SWLR area. 

Home visits were provided to referred families who met criteria of zip code, at least one child 0-2 years of age in the household, 

Medicaid-eligible, and having an ACH primary care physician. During home visits, resources were identified and connected to meet

family needs, such as infant safe sleep areas.  

 In March 2019, SWLR Clinic team members worked with Dr. Eddie Ochoa at the Little Rock Marathon assisting with children’s 

medical needs.

 In June 2019, SWLR Clinic team members set-up a table at the SWLR Farmer’s Market providing information about healthy diets to 

English- and Spanish-speaking families.

 Partnering with the AR Children’s (AC) dental van provided dental services in the local community, especially important to residents 

without transportation. The van (sometimes two vans) parked in the SWLR Clinic parking lot for the convenience of patients and 

families. AC dental partners set-up a booth in the SWLR Clinic waiting room with Spanish-speaking team members providing 

instruction to children on how to brush their teeth. Application of dental varnish at the SWLR Clinic was added and initiated in 

September 2019.  

 CPR Friends and Family in Spanish was started in the SWLR Clinic in September 2019.  Two class sessions were held with 10 

Spanish-speaking families from the community participating in each of the class sessions. Educational stations about car seat safety 

and health-related activities such as checking a child’s temperature were also offered. The second session offered flu shots for

families. The Head Start program partnered to distribute information about the program.

 On October 1st, 2019, the SWLR Clinic participated in the SWLR “National Night Out”. At the SWLR Clinic table, team members 

distributed marketing items and information about the hospital and clinics and answered questions from community residents. 

 Through partnering with “Safety Before Skill” Swim School/”Water Smart Babies,” the SWLR Clinic provided certificates to patients 

and families who met criteria for free swim lessons to prevent babies from drowning. Recognizing that a Spanish-speaking instructor 

was not available, the SWLR Clinic referred an individual to become a certified instructor. Plans are underway to bring the lessons 

to the SWLR Community Center to provide the service to local residents unable to drive to the current swim school location. SWLR

Clinic received recognition from the swim program in November 2019.

 SWLR Clinic team members participated in the SWLR Christmas Parade in December 2019 and walked with the AR Children’s 

banner to proudly represent the clinic and the organization.
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GPC Offers Primary Care Clinic at Our House Shelter

Arkansas Children’s Hospital established a weekly primary care clinic on the Our House 

shelter campus in Little Rock through funding from generous philanthropic donations to 

the Arkansas Children’s Foundation. General Pediatric Clinic primary care clinical nurses 

and physicians provide on-site primary care clinic services every Thursday. Well child 

examinations, health promotion education, and sick patient visits are provided. One 

outcome achieved from the collaborative partnership has been up-to-date immunizations 

and wellness examinations on all 70 children in the Our House Little Learner’s Academy. 

Children in the Our House After-School Program also receive immunizations and 

wellness exams. 
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COMMUNITY OUTREACH AND PARTNERSHIPS

Stephens Elementary School-Based Health Clinic: Delivering Care Where Children Learn

The Stephens Elementary School-Based Health Clinic provides primary care that students need without always needing a trip to their 

primary care physician’s office that pulls them away from school and parents/guardians away from work. The clinic’s goal is to enhance 

the patient-centered medical home encouraging children’s regular checkups with each child’s primary care physician while offering the 

services of an advanced practice registered nurse (APRN) on-site at the school for more acute, emergent medical needs. In FY2019, the 

clinic APRN provided care during 533 visits by school children, up from 321 visits the prior year. As part of Arkansas Children’s goal of 

delivering care where children live, learn and play, school-based clinics help reach a population of children by eliminating some of the 

barriers families face, such as transportation and timeliness of appointments. The clinic is part of a larger center at the school in which 

mental health services are provided by several mental health groups. In spring 2020, Arkansas Children’s, in partnership with the 

University of Arkansas for Medical Sciences and the Little Rock School District, will begin a second school-based health clinic at Chico 

Elementary School. 
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COMMUNITY OUTREACH AND PARTNERSHIPS

Stop the Bleed Education for School Nurses

A multidisciplinary pediatric trauma education initiative was created, partnering ACH and school nurses, to build community resilience by 

teaching life-saving trauma care techniques to school nurses. In 2016, Charles Wooley, RN, CPEN a clinical nurse from the ACH Level I 

Pediatric Trauma Center partnered with the state-wide tactical emergency casualty care stakeholders group to propose education to 

reduce trauma-related preventable deaths in children. A proposal was submitted to the state’s Department of Education to provide Stop 

the Bleed (STB) Train-the-Trainer Courses for school nurses. Pre-and post-course assessments were administered to school nurses to 

measure comfort levels and knowledge to control hemorrhage during a traumatic event. STB kits were provided to school districts that 

agreed to train 25% of their staff. A bill was introduced into state legislation and passed that will require bleeding control training be taught 

to all high school students. Since 2016, 817 out of 1008 (81%) school nurses in 1054 schools across the state have received STB

education. Of those, 792 (75%) schools participated in the program and received public access bleeding control kits. Through the train-

the-trainer model, the Arkansas School Nurses organization trained approximately one third of all school personnel; 21,543 school 

personnel were trained of the 70,014 total number of school personnel. Post surveys showed the school nurses’ comfort level in 

preparedness for a traumatic event increased by 61% after participating in the program.
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Shared Decision Making 2019 Council Posters 

(pages 38 – 55) 
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NURSING RESEARCH  

Dear Nursing and Interprofessional Colleagues,

The New Year is a time for reflection; reflecting on the year gone by and of the many outstanding achievements by our nursing team at 

Arkansas Children’s. As nurses, we all want to be known as someone who truly made a difference, to leave an imprint on this world and to 

leave behind something that can make the future a little brighter for the children and families we serve. When we are engaged in our 

professional practice, we not only make a difference in the lives of our patients and families and help the organization achieve its mission, 

but we have the opportunity to live and leave behind a professional and practice legacy.  

This Annual Nursing Research Report highlights the many exemplary accomplishments of Arkansas Children’s nurses including 

publications, podium and poster presentations, research projects, grants, evidence-based practice literature summaries, and honors and 

awards. In 2020, the Nursing Research Department remains committed to generating evidence for practice, creating opportunities for 

nurses to lead in ethical and relevant research, and producing meaningful ways for research evidence to augment current practice and 

improve patient outcomes. 

Thanks for all that you do for our patients and families. Please let the research team know how we better assist you to provide exemplary 

nursing practice and in scholarship efforts. Again, congratulations! 

Sincerely,

Marlene Walden
Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN  
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NURSING RESEARCH  

Arkansas Children’s team members bring their unique interdisciplinary perspectives to advance the understanding of complex healthcare 

issues. In 2019, team members presented a total of 36 poster presentations and 20 podium presentations at various conferences

throughout the United States and globally. In addition, the Nursing Research Department provided 20 evidence-based practice summaries 

for nurses throughout the organization. 

Finally, the Department completed 30 consultations consisting of abstract reviews, database management, dissertation/DNP/capstone 

projects, evidence-based practice projects, research projects, Institutional Review Board (IRB) protocols, letters of determination, literature 

searches, poster development, publications, and survey development. 
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PUBLICATIONS IN-PRINT

Ambre' Pownall, MSN, APRN, PPCNP-BC. (2019). American Nurses Association and American Association of Neuroscience  

Nurses. Neuroscience Nursing: Scope and Standards of Practice, 3rd Edition. Silver Spring, MD: ANA and AANN.  

Eve deMontmollin, RN, CPN, CHPPN. (2019). Pediatric palliative and hospice care. In T. Volsko & S. Barnhart, Foundations in

Neonatal and Pediatric Respiratory Care (pp. 575-580). Burlington, MA: Jones & Bartlett Learning.

Vini Vijayan, Elizabeth Marrero, MSN, RN, CNOR(e), CIC, Anna Gaspar, MSN, RN, CIC, Christy Wisdom, MSN, RN, CIC, 

FAPIC, LSSBB, Michele D. Honeycutt MNSc, RN, CIC, FAPIC, and W. Matthew Linam. (2019). Outbreak of scabies in a 

neonatal intensive care unit. Infection Control & Hospital Epidemiology, 40(5), 613-614.

Eve deMontmollin, RN, CPN, CHPPN. (2019, April). Life giving hope: Capable care teams help families navigate uncertain times

Arkansas Hospitals, Spring 2019, pp. 30-31.

Stephanie Benning, MSN, APRN, PCNS-BC, CPN and Tammy Webb, MSN, RN, NE-BC. (2019). Taking the fall for kids: A 

Journey 

Nici Belknap, MSN, RN, NPD-BC, RNC-NIC. (2019, July). Preceptor role development in the NICU. NANN E-News.

Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN and Carol Spruill. (2020). Pain in the Newborn and Infant. 

Comprehensive Neonatal Nursing: An Interdisciplinary Approach (6th ed.). New York: Springer Publishing.

LOCAL AND REGIONAL PODIUM PRESENTATIONS

Arkansas Nursing Research Conference, April 12, 2019, Little Rock, AR

• Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN and Austin Lovenstein. Ten Commandments: Interdisciplinary 

Research & Dissemination. 

CHI St. Vincent, July 31, 2019, Hot Springs, AR

• Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN. Caring for Infants with Umbilical Catheters.

• Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN. Caring for the Neonate with Respiratory Distress.

• Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN. Prostaglandin E1 in the Neonate with Ductal-Dependent                     

Congenital Heart Disease.

NURSING RESEARCH
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NURSING RESEARCH

LOCAL AND REGIONAL PODIUM PRESENTATIONS – (Continued)

Pediatric Nursing Research Conference, October 18, 2019, Conway, AR

• Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN. Run-Hide-Fight: Moral Obligation or Moral Option of Pediatric 

Nurses in an Active Shooter Event.

• Kirsten Johnston, MSN, RN, CPN. Dealing with Pediatric Trauma.

• Beka Thompson, BSN, RN, CCRN, C-NPT, EMT and Cindy Covert, RN, BSN, RNP, C-NPT, EMT. 

Stabilization/Transport of Pediatric Patients.

• Rachel McKnight. Managing Common Respiratory Problems.

• Greg Adams, Anthony Denton, Leah Eisenberg, Jodi McGinley, Brent Thompson, and Charles Wooley, RN, CPEN. Active 

Shooter Ethics and Law Panel.

NATIONAL AND INTERNATIONAL PODIUM PRESENTATIONS

National Association of Clinical Nurse Specialists (NACNS) 2019 Annual Conference, March 6, 2019, Orlando, FL

• Janie Kane, MS, APRN, PCNS-BC, Stephanie Benning, MSN, APRN, PCNS-BC, CPN, Angela R. Roberson, MNSc, 

RN, APRN, PCNS-BC, and Ellen Mallard, DNP, APRN, ACCNS-N, RNC-NIC. Transforming Shared Decision-Making in 

an Academic Children’s Hospital: CNS’s Leading Change. 

National Association of Pediatric Nurse Practitioners (NAPNAP) National Conference on Pediatric Health Care, March 7, 

2019, New Orleans, LA

• Amy Ramick, DNP, RN, ACNS-BC, NPD-BC. What Keeps Pediatric Nurses Up at Night?: A National Delphi Study. 

14th Annual National Association of Neonatal Nurses (NANN) Research Summit, March 26-28, 2019, Scottsdale, AZ

• Dalton Janssen, MSN, RN, RNC-NIC. What Keeps Neonatal Nurses Up at Night? A Delphi Study. 

The Beryl Institute Patient Experience Conference 2019, April 5, 2019, Dallas, TX

• Leslie J. Moore, BSN, RN, RNP, CPN, CPXP and Katrin Wooley, MSN, RN, CPEN. “Champions for Children” An 

Emergency Department Patient Experience CHAMPS Training: Engaging Your Team.

23rd Annual Neonatal Intensive Care Unit (NICU) Leadership Forum, April 28, 2019, Litchfield, AZ

• Candice Hamilton-Palmer, MSN, RN, NPD-BC, RNC-NIC. The Impact of Nursing Certification on Turnover and Vacancy 

Rates in the NICU.

• Melinda Walker MSN, RN, RNC-NIC, Ellen Mallard, DNP, APRN, ACCNS-N, RNC-NIC, Carol Oldridge, BSN, RN, CPN, 

CPHON, Elizabeth Marrero, MSN, RN, CNOR(e), CIC, John J Forbus, Tammy Webb, MSN, RN, NE-BC, and Luann R. 

Jones, DNP, APRN, NNP-BC, NE-BC. Beyond the Bundle: Reducing Neonatal Line Infections.
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NATIONAL AND INTERNATIONAL PODIUM PRESENTATIONS – (Continued)

2019 Spring National Advanced Practice Neonatal Nurses Conference, May 29, 2019, Greater Palm Springs, CA

• Ellen Mallard, DNP, APRN, ACCNS-N, RNC-NIC. Prevention of Nasal Septal Pressure Injuries in the Neonatal Intensive 

Care Unit.

The Association of Women’s Health, Obstetric and Neonatal Nurses (AWHONN) Convention, June 11, 2019, Atlanta, GA

• Jacqueline Rychnovsky and Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN. What Keeps Women’s Health, 

Obstetric and Neonatal Nurses Up at Night?: A National Delphi Study.

Association for Professional in Infection Control and Epidemiology (APIC) 2019 Conference, June 12, 2019, Philadelphia, PA

• Elizabeth Marrero, MSN, RN, CNOR(e), CIC. Quality Improvement Increases Family and Visitor Hand Hygiene 

Compliance in the Neonatal Intensive Care Unit.

• Lydia Sietsema, MHS, BSN, RN, CIC and Christy Wisdom, MSN, RN, CIC, FAPIC, LSSBB. Opening a New Hospital: 

The Infection Preventionist’s Role in Design, Program Implementation, and Patient Readiness.

30th International Sigma Theta Tau International Nursing Research Congress. July 25, 2019, Calgary, AB, Canada

• Debra Jeffs, PhD, RN, NPD-BC, FAAN, Leanne L. Lefler, PhD, ACNS-BC, APRN, FAHA, Patricia Scott, DNP, RN, PNP, 

NCSN. Nurses as Global Leaders: Improving Population Health through Innovative Nurses on Boards Leadership 

Education. 

Pediatric Trauma Society 6th Annual Meeting, November 13, 2019, San Diego, CA

• Charles Wooley, RN, CPEN, Clayton Goddard, Cheria Lynsey, and Kirsten Johnston, MSN, RN, CPEN. The Role of A 

Level 1 Pediatric Trauma Center in a Statewide Stop the Bleed Initiative.
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NURSING RESEARCH
LOCAL AND REGIONAL POSTER PRESENTATIONS

UCA Kappa Rho Research Day, April 9, 2019, Conway, AR.

• Sarah Williams, DNP, MSN, RN, FNP- BC. Electronic Lifestyle Education for Pre-Diabetes: A Quality Improvement 

Study.

Arkansas Nursing Research Conference, April 12, 2019, Little Rock, AR

• Shonda Grappe, BSN, RN, CCRN-P, Holly Hanson, BSN, RN, CCRN, Blair Langston, MNSc, RN, CCRN , Matthew P. 

Malone, and Eric Braden. Practice Makes Perfect: Perfecting the Team During Emergency Situations.

• Amy Ramick, DNP, RN, ACNS-BC, NPD-BC. Testing Gastric Residuals.

• Logan Ramsey, BSN, RN, CCRN and Blair Langston, MNSc, RN, CCRN. Decreasing Non-ICU Codes with Education & 

Mock Code Training Performed by Medical Emergency Team.

• Amber Ward, BSN, RN, CPN. The Need for Service Recovery Training in Frontline Healthcare Staff.

The Diamond Conference, May 31, 2019, Little Rock, AR

• Amy Ramick, DNP, RN, ACNS-BC, NPD-BC. What Keeps Pediatric Nurses Up at Night?: A National Delphi Study.

• Leslie J. Moore, BSN, RN, RNP, CPN, CPXP, Katrin Wooley, MSN, RN, CPEN, and Kamron Steed, RN, NREMT. 

“Champions for Children” Emergency Department Patient Experience CHAMPS Training: Engaging Your Team.

51st Southeastern Pediatric Cardiology Society Meeting, September 26, 2019, Little Rock, AR

• Xiomara Garcia and Tonja Bryant, BSN, RN. Pediatric Cardiac Critical Care Transport for End of Life.

• Janie Kane, MS, APRN, PCNS-BC. Cardiac Arrest Prevention: Collaborative Experience Thus Far.

• Janie Kane, MS, APRN, PCNS-BC, Nick Gladden, BSN, RN and Jessica Gimblet, BSN, RN. An Innovative Approach 

to Staff Learning: Learning from Clinical Events.

• Chante Snow, BSN, RN, CCRN, Jessica Weaver, BSN, RN, CCRN, and Sarah McCullough, BSN, RN, CCRN. 

Building Relationships to Create Stronger Nurses: Implementing a Unit Based Mentor Program.

• Haley E Spradlin, BSN, RN, RNC-NIC, Jonathon B Frazier, BSN, RN, CCRN and Michael S Furrh. Pressure Ulcer 

Prevalence in ECMO Patients.

• Scarlett Yates, RN, ADN, Kiley Engel, BSN, RN and Janie Kane, MS, APRN, PCNS-BC. Creation of a Nurse-Led PICC

Dressing Team to Improve Patient Outcomes.
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LOCAL AND REGIONAL POSTER PRESENTATIONS - (Continued)

Pediatric Nursing Research Conference, October 18, 2019, Conway, AR

• Stephanie Benning, MSN, APRN, PCNS-BC, CPN, Betsy Borecky, MSN, RN, NPD-BC, RNC-NIC, Ann S. Kruger, 

RN, MBA, and Carol Maxwell. Behavioral Risk Precautions: Crusading for Children's Health with Interprofessional 

Collaboration and Proactive Interventions.

• Chad Dugger BSN, RN, CPN and Brook Scalzo, BSN, RN, CPN. A Literature Review: The Use of Exercise to 

Enhance Executive Function in Children with Attention Deficit Hyperactive Disorder.

• Elizabeth Elliott, Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN, A. Young, L. Symes, and N. Fredland. Mind 

Mapping: A Tool Used in a Qualitative Research Study of an Advanced Professional Practice Model.

• Shonda Grappe, BSN, RN, CCRN-P, Holly Hanson, BSN, RN, CCRN, Blair Langston, MNSc, RN, CCRN, Matthew 

P. Malone, and Eric Braden. Practice Makes Perfect - Perfecting the Team During Emergency Situations.

• Debra Jeffs, PhD, RN, NPD-BC, FAAN, Dona Dorman, Susan Brown, Tiffany Teague, MSN, APRN, FNP-C, Lauren 

Baxley, BSN, RN, CCRN, Amber Files, MSN, RN, Elizabeth Marrero, MSN, RN, CNOR(e), CIC, Mandy Yelvington, 

Eric Braden, Shasha Bai, and Beverly Spray. Virtual Reality for Burn Wound Care Pain.

• Austin Lovenstein and Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN. What Keeps Pediatric Nurses Up at 

Night? A National Delphi Study.

• Toni Lynch, BSN, RN, CPN, Stephanie Benning, MSN, APRN, PCNS-BC, CPN, Austin Lovenstein, Chary Akmyradov, 

and Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN. Humpty Dumpty Had a Great Fall: Falls in Pediatric 

Ambulatory Care.

• Leslie J. Moore, BSN, RN, RNP, CPN, CPXP and Katrin Wooley, MSN, RN, CPEN. ED CHAMPS Training: Engaging 

Your Team, Improving the Patient Experience.

• Logan Ramsey, BSN, RN, CCRN and Blair Langston, MNSc, RN, CCRN. Decreasing Non-ICU Codes with Education 

& Mock Code Training Performed by Medical Emergency Team.

• Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN, Dalton Janssen MSN, RN, RNC-NIC, and Austin Lovenstein. 

What Keeps Neonatal Nurses Up at Night? A National Delphi Study.

• Charles Wooley, RN, CPEN and Kim Nelson. From Community to ED: Improving Pediatric Pre-Hospital Care, Pediatric 

Nursing Research Conference.

• Charles Wooley, RN, CPEN and Clayton Goddard, and Cheria Lynsey. The Role of a Level 1 Pediatric Trauma Center 

in a Statewide Stop the Bleed Initiative.
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NURSING RESEARCH  
NATIONAL AND INTERNATIONAL POSTER PRESENTATIONS

Society of Pediatric Nurses (SPN), April 24, 2019, Washington, DC

• Shonda Grappe, BSN, RN, CCRN-P, Holly Hanson, BSN, RN, CCRN, Blair Langston, MNSc, RN, CCRN , Matt 

Malone, and Eric Braden. Practice Makes Perfect - Perfecting the Team During Emergency Situations. 

National Teaching Institute & Critical Care Exposition (NTI) 2019, May 20, 2019, Orlando, FL

• Shonda Grappe, BSN, RN, CCRN-P. Achieving Inter-Rater Reliability for the Implementation of Nurse-Driven Sedation 

Protocol in PICU.

• Shonda Grappe, BSN, RN, CCRN-P and Crissy Allen, BSN, RN, CCRN. Growing Team Leaders in the Pediatric 

Intensive Care Unit.

National Teaching Institute & Critical Care Exposition (NTI) 2019, May 20, 2019, Orlando, FL

• Shonda Grappe, BSN, RN, CCRN-P, Holly Hanson, BSN, RN, CCRN, Blair Langston, MNSc, RN, CCRN, Matthew P. 

Malone, and Eric Braden. Practice Makes Perfect: Perfecting the Team During Emergency Situations.

The Association of Women’s Health, Obstetric and Neonatal Nurses (AWHONN) Convention, June 8, 2019, Atlanta, GA

• Tracey Bradley-Simmons, MSN, RN, CCM. Arkansas Children’s Hospital Nursery Alliance: Improving the Quality of 

Newborn Care in Arkansas. 

SLEEP 2019 Conference, June 8, 2019, San Antonio, TX

• Blair Langston, MNSc, RN, CCRN, Jacki Spence, BSN, RN, CCRN, Beverly Spray, and James Hungerford, In-Situ 

High Fidelity Simulation Paired with Education Improves the Comfort Levels of Sleep Technologists Responding to 

Medical Emergencies in a Pediatric Sleep Center. 

Association of Pediatric Hematology Oncology Nurses (APHON) 43rd Annual Conference and Exhibit, September 5, 2019, 

San Jose, CA

• Ricki Isom, RN, CPN, CPHON and Lindsey Ward, BSN, RN, CPHON, CPN. Implementing a Chemotherapy Nurse Role 

in an Inpatient Setting.

• Sara Neal, BSN, RN, CPN, CPHON, Amir Mian, Carol Oldridge, BSN, RN, CPN, CPHON, and Robyn Abernathy, 

MSN, RN, CPHON, CNL. How to Provide Consistent Safe Care for Pediatric Oncology Patients Living in a Rural State.

• Lindsey Ward, BSN, RN, CPHON, CPN and Carol Oldridge, BSN, RN, CPN, CPHON. Developing and Implementing a 

CPHON Preparation Course.

2019 National Association of Neonatal Nurses 35th Annual Conference, October 9, 2019, Savannah, GA

• Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN, Dalton Janssen MSN, RN, RNC-NIC, and Austin Lovenstein.

What Keeps Neonatal Nurses Up at Night?: A Delphi Study
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51st Congress of the International Society of Paediatric Oncology (SIOP 2019), October 23, 2019, Lyon, France

• Rachael Kunkel, BSN, RN, CPN, CPHON. The Essential Role of Nursing Education in the Care of Central Lines in Resource-

Constrained Settings.

COMPLETED EVIDENCE-BASED PRACTICE SUMMARIES

Amy Ramick, DNP, RN, ACNS-BC, NPD-BC and Sharon Barron, BSN, RN, CPN. Appropriate Application of Pediatric Advanced 

Life Support (PALS) or Neonatal Resuscitation Program (NRP) Algorithm to Infants in Neonatal Intensive Care Units (NICU)       

Suffering Arrest.

Amy Ramick, DNP, RN, ACNS-BC, NPD-BC and Clinical Practice Council. Using Zinc and/or Vitamin C as Pressure Injury 

Prophylaxis in Pediatric Patients.

Amy Ramick, DNP, RN, ACNS-BC, NPD-BC and Tammy Diamond-Wells, MSN, RN, NE-BC. Resiliency Work: Assigning Buddy 

Nurses for Routine Lunch Breaks.

Amy Ramick, DNP, RN, ACNS-BC, NPD-BC and Ariel Gonzales, BSN, RN, VA-BC. Using Caregiver Education on Central Line 

Care to Reduce Central Line Associated Blood Stream Infection (CLABSI) Rate.

Amy Ramick, DNP, RN, ACNS-BC, NPD-BC, Amy Huett PhD, RN, NPD-BC, and PERR Council. Building Resiliency.

Amy Ramick, DNP, RN, ACNS-BC, NPD-BC and Ellen Mallard, DNP, APRN, ACCNS-N, RNC-NIC. NICU Tracheal Aspirate 

Collection.

Amy Ramick, DNP, RN, ACNS-BC, NPD-BC, Ellen Mallard, DNP, APRN, ACCNS-N, RNC-NIC, Tammy Diamond-Wells, MSN, 

RN, NE-BC and Shelia Thomas. Best Practices for Vascular Access in Pediatrics.

Amy Ramick, DNP, RN, ACNS-BC, NPD-BC and Jennie McClain, MS, BSN, RNC-NIC, CNML. Efficacy of Teachings Skills Using 

Novice Nurses as Trainers.

Amy Ramick, DNP, RN, ACNS-BC, NPD-BC, Annamarie Neal, BSN, RN, CPN, and Louise Montgomery. Extravasation Update.

Amy Ramick, DNP, RN, ACNS-BC, NPD-BC, Angela R. Roberson, MNSc, RN, APRN, PCNS-BC, Shelia Thomas, and Pressure 

Ulcer Prevention HAC. Nutritional Support for Skin Resiliency Healing.

Amy Ramick, DNP, RN, ACNS-BC, NPD-BC and Sydne Smith BSN, RN, CCRN. Altepase Use for CVL Occlusion in Pediatric 

Patients.

Amy Ramick, DNP, RN, ACNS-BC, NPD-BC. Treating the Marshallese Patients.

Amy Ramick, DNP, RN, ACNS-BC, NPD-BC. Using Wearable Biosensors in Research.

Amy Ramick, DNP, RN, ACNS-BC, NPD-BC and Shelia Thomas. Gastric Venting and Decompression Practice Evidence.
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Amy Ramick, DNP, RN, ACNS-BC, NPD-BC. Improving Intrafacility Transfers of Pediatric Patients.

Amy Ramick, DNP, RN, ACNS-BC, NPD-BC. Interfacility Transfers.

Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN and Kristan Cooper BSN, RN, CPN, CWOCN, and Pressure Injury HAC.

Preventing Postoperative Tracheostomy-Related Pressure Injuries in Hospitalized Children.

Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN and Anthony Denton. Moral Obligation or Moral Option of Hospital Staff in 

an Active Shooter Event in the Pediatric Hospital Setting.

Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN and Joshua Lockhart, BSN, RN, CPN. Pain Assessment of Pediatric 

Patients in the Perioperative Setting.

Amy Ramick, DNP, RN, ACNS-BC, NPD-BC and Angela R. Roberson, MNSc, RN, APRN, PCNS-BC. Use of Gonad Shields in 

Neonates – Current Practice Recommendations.

COMPLETED EVIDENCE-BASED PRACTICE PROJECTS

Luann R. Jones, DNP, APRN, NNP-BC, NE-BC. Evaluation of the Impact of a NICU Relaxation Station on Staff Satisfaction, 

Compassion Fatigue, and Turnover.

CURRENT RESEARCH PROJECTS

Angela Rowe, DNP, APRN, PCNS-BC, Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN, Stephanie Benning, MSN, 

APRN, PCNS-BC, CPN, Angela Green, Darla Morris, Kristan Cooper BSN, RN, CPN, CWOCN, Betsy Borecky, MSN, RN,  

NPD-BC, RNC-NIC, Stephanie Evans, MSN, RN, CPPS and Ellen Mallard. Identification and Examination of Risk Factors for 

Hospital Acquired Pressure Ulcer Development in the Pediatric Population. AC 2019 Goal: Quality and Safety

Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN, Austin Lovenstein, Andrew Ghrayeb, Greg Adams, Brent Fairchild, 

Charley Elliott, Shari Gaudette, Amy Ramick, DNP, RN, ACNS-BC, NPD-BC and Brian Schreck. And the Beat Goes On: 

Heartbeat Music Therapy for Children with Progressive Neurodegenerative Illness. AC 2019 Goal: Innovation

Debra Jeffs, PhD, RN, NPD-BC, FAAN, Tiffany Teague, MSN, APRN, FNP-C, Elizabeth Marrero, MSN, RN, CNOR(e), CIC,

Lauren Baxley, BSN, RN, CCRN, Diane Laws, MSN, RN, CCRNA, Elissa Annesley-Dewinter, RN, CCRN, Amber Files, 

MSN, RN, Mandy Yelvington, Julie Nick, Esther Teo, MD, and Eric Braden. Novel Virtual Reality for Burn Wound Care Pain in 

Adolescents. AC 2019 Goal: Innovation

Debra Jeffs, PhD, RN, NPD-BC, FAAN, Mistie Cook, BSN, RN, CPN, CPHON, Amy Allen, MSN, RN, NE-BC, Helyn Jones, RN,  

Lindsey Miller, BSN, RN, CPHON, CPN, Tammy Mobley, BSN, RN, PCCN, Carol Oldridge, BSN, RN, CPN, CPHON,          

Lindsey Ward, BSN, RN, CPHON, CPN, Renee Hunte, and Beverly J. Spray. Virtual Reality for Implantable Port Access in 

Adolescents with Cancer. AC 2019 Goal: Innovation
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COMPLETED RESEARCH PROJECTS 

Candace Campbell, DNP, APRN, FNP-C. Congenital Heart Disease Transition Teaching Program. AC 2019 Goal: Quality and 

Safety

Ashley Davis, Debra Jeffs, PhD, RN, NPD-BC, FAAN, Amy Leigh Overton-McCoy, Patricia Scott, Erin Garrett, MSN, RN, CPN, 

Leanne L. Lefler, PhD, ACNS-BC, APRN, FAHA, Crystal Rose, and Margo Bushmiaer. Examining Barriers and Facilitators to 

Incorporating a Culture of Health in Pre-Licensure Nursing Education in Arkansas: A Delphi Study. AC 2019 Goal: Optimization

Mary Gordon, Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN, Joseph Hagan, Curt Braun, Stephanie Benning, MSN, 

APRN, PCNS-BC, CPN, Toni Lynch, BSN, RN, CPN, and Austin Lovenstein. Falls in Pediatric Ambulatory Care. AC 2019 

Goal: Quality and Safety

Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN, Austin Lovenstein, Amy Huett PhD, RN, NPD-BC, Lindley Abrams,   

APRN, MSN, CPNP-PC, Lee Anne Eddy, MSN, RN, NEA-BC, Dalton Janssen, MSN, RN, RNC-NIC and Amy Ramick, 

DNP,RN, ACNS-BC, NPD-BC. What Keeps Pediatric Nurses Up At Night? A National Delphi Study. AC 2019 Goal: Quality and 

Safety

Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN, Austin Lovenstein, Amy Ramick, DNP, RN, ACNS-BC, NPD-BC, Esther   

Pipkin, Elizabeth Frazier, Xiomara Garcia, Shari Gaudette, Brianna Hargrove, Laura Jones, Heather Plankenhorn, BSN, RN, 

Sherry Pye, DNP, APRN, CCRN, CCTC, and Amelia Randag. Impact of Animal Assisted Intervention in a Pediatric 

Cardiovascular Intensive Care Unit. AC 2019 Goal: Quality and Safety

Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN, Jacqueline Rychnosvsky, Austin Lovenstein, Amy Ramick, DNP, RN, 

ACNS-BC, NPD-BC, Elizabeth Rochin, and Ben Scheich. What Keeps Women’s Health, Obstetric and Neonatal Nurses Up at 

Night? A National Delphi Study. AC 2019 Goal: Quality and Safety

GRANTS AWARDED

ACRI/ABI awarded $72,677 to Debra Jeffs, PhD, RN, NPD-BC, FAAN, and co-investigators, Mistie Cook, BSN, RN, CPN,  

CPHON, Amy Allen, MSN, RN, NE-BC, Helyn Jones, RN, Lindsey Miller, BSN, RN, CPHON, CPN, Tammy Mobley, BSN, 

RN, PCCN, Carol Oldridge, BSN, RN, CPN, CPHON, Lindsey Ward, BSN, RN, CPHON, CPN, Renee Hunte, Eric Braden, and 

Beverly Spray, for their study, “Virtual Reality for Implantable Port Access in Adolescents with Cancer”. 
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HONORS & AWARDS

Julia Killingsworth, Saletha Smith, Elizabeth Brown, Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN, Supriya Jambhekar, 

and Pele Yu. Improving the Timeliness of Housestaff Electronic Medical Record Documentation in the Outpatient Clinical Setting. 

Quality Improvement for Advanced Learners Program (QIALP) Spring 2019 2nd Place Winner.

Amber Ward, BSN, RN, CPN. The Need for Service Recovery Training in Frontline Healthcare Staff. Arkansas Nursing Research 

Conference - Top 10 Student Poster Podium Presentations.

Elizabeth C. Elliott, Marlene Walden, PhD, APRN, NNP-BC, CCNS, FAAN, Anne Young, Lene Symes, and Nina Fredland. "The 

lived experience of nurse practitioners practicing within the Transformational Advanced Professional Practice Model: A 

phenomenological study," published in Journal of the American Academy of Nurse Practitioners, is one of the journal's top 

downloaded recent papers.
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Lee Anne Eddy, MSN, RN, NEA-BC was named the recipient and steward of the John Boyd Family Endowed 

Chair in Pediatric Nursing. 

Debra Jeffs, PhD, RN, NPD-BC, FAAN was recognized by the Arkansas Nurses Association for Professional 

Excellence and Leadership. 

Angela R. Scott-Roberson, MNSc, RN, APRN, PCNS-BC was selected for induction as a Fellow into the 

National Association of Clinical Nurse Specialist’s CNS Institute.   

Lametria Wafford, MNSc, RN-BC was selected as a new member of the 2021 Content Planning Committee 

serving the 2021 and 2022 annual conventions for the Association for Nursing Professional Development. 
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Qualification in Apheresis

The Qualification in Apheresis (QIA) is offered through and in partnership with the Board of Certification (BOC) of the American Society for 

Clinical Pathology (ASCP) and American Society for Apheresis (ASFA). The QIA follows the Hemapheresis Practitioner (HP) and 

Apheresis Technician (AT) certifications. The QIA has only been offered since January 2016. It expands credentialing for apheresis 

medical professionals. 

Zelenda Owens, BSN, RN, CPN, QIA is the first and only RN recognized in Arkansas. As with all certifications, education is required to 

renew. Suzanne Saccente, MD is the other professional in Arkansas who has her QIA. There are only 126 professional as of April 30, 

2019 who have passed this test and gained their QIA. 

Zelenda Owens, BSN, RN, CPN, QIA

Apheresis 

NURSING AWARDS, HONORS AND ACCOMPLISHMENTS
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Improvement University

To date, 356 graduates of Improvement U have engaged in various improvement projects to improve patient safety, enhance 

patient satisfaction, and produce operational efficiencies. Registered nurses are the majority of participants totaling 217.          

2019 IU Nurse Graduates  

40 Under 40 Nurse Leaders - June 2019

Amber Ward, BSN, RN, CPN

Clincal Operations Manager

ENT & Dermatology Clinic 

Angela Rowe, DNP, APRN, PCNS-BC

Accreditation and Transplant Director 

Allie Barker, MSN, RN Katie Cruz, MSN, RNC-NIC

Angela Scott, MSNc, RN, APRN, PCNS-BC Kelli Coatney BSN, RN, CPN 

Dawn Morris, BSN, RN, CPN Maggie Mehl, BSN, RN

Ginger McEarl, BSN, RN, CPN Rebecca Wilson BSN, RN

Heather Spillyards, RN  Tracey Bradley-Simmons, BSN, RN, CCM

Hilary Spurgeon, BSN, RN, NE-BC Lauren Knight, RN, CPN



2019 ANNUAL REPORT PAGE 94 

NURSING AWARDS, HONORS AND ACCOMPLISHMENTS

Arkansas 100 Great Nurses - April 2019

Kristen L. Bradley, BSN, RN, CPEN

Emergency Room   
Darrell R. Dodd, RN, CCRN

4H CVICU

Beverly English, MNSc, RN, CPN

3K Infant Toddler Unit

Melinda G. Bona, BSN, RN, CPN

Pediatric Clinical Research Unit 

James Traylor, BSN, RN CNOR

Clinical RN - Surgical Services
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Excellence in Nursing - 2019 Nurses Week

Nursing Leader of the Year Award 

Awarded to the outstanding leader of the year (Nurse Directors, PCMs, and other PCS nursing leaders) 

Criteria for Selection: 

• Highly respected, transformational leader 

• Engaged, approachable, and active mentor 

• Exceptional, advocate for nursing staff 

• Encourages shared decision making 

• Role-models collaborative relationships 

• Communicates exceptionally with staff 

• Champions a healthy workplace through modeling behaviors reflective of Arkansas Children’s

mission and core values

• Consistently displays integrity

• Role models and promotes evidence-based practice

• Demonstrates commitment to professional development 

• Resolves conflict effectively 

APRN of the Year Award 

Awarded to the outstanding APRN of the year, including Advanced Nurse Practitioners, CNSs, or CRNAs 

(both ACH and UAMS employees working on ACH campus). 

Criteria for Selection: 

• Provides exceptional patient and compassionate care 

• Demonstrates advanced clinical expertise

• Excellent communication with patients, families, staff  

• Exceptionally mentors and teaches other staff 

• Exhibits commitment to the profession of nursing 

• Takes responsibility for professional development

• Advances research and evidence based practice 

• Promotes interdisciplinary collaboration across the Arkansas Children's care 

continuum

Tammy Diamond-Wells, MSN, RN, NE-BC

3E/3E Surgical

Valerie Wessel, CNP

Otolaryngology
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Excellence in Nursing - 2019 Nurses Week

Nursing Educator of the Year Award

Awarded to the outstanding nursing educator of the year, including 

Clinical Educators, CNSs, and Clinical Education Specialists 

Criteria for Selection: 

• Demonstrates exceptional clinical expertise 

• Exceptionally engages and motivates staff 

• Communicates exceptionally well with staff 

• Highly creative and interactive  

• Role models and promotes lifelong learning 

• Role-models and promotes evidence-based practice

• Highly accessible to nursing staff 

Nurse in a Supporting Role Award

Awarded to the outstanding nurse who contributes to excellence in nursing practice through their support 

of clinical nurses. examples may include Infection Prevention Nurses, Quality and Safety Nurses, etc.

Criteria for Selection:

• Models exemplary interpersonal skills

• Collaborates exceptionally with healthcare team

• Serves as an outstanding resource and mentor to staff

• Advocates for exceptional patient care

• Leads and encourages shared decision-making

• Actively engages in unit and/or org-wide initiatives

• Demonstrates commitment to professional development

• Engaged, approachable, and active mentor

• Exceptional, empathetic advocate for multidisciplinary teams

• Outstanding support in achieving quality outcomes

Elizabeth Marrero, MSN, RN, CNOR(e), 

CIC, MSN, RN, CNOR, CIC

Epidemiology

Lesa Slaughter, BSN, TCRN, CPEN

Emergency Department
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Excellence in Nursing - 2019 Nurses Week

Preceptor of the year Award

Awarded to the outstanding staff member who serves as a preceptor for other nurses transitioning to nursing

practice at Arkansas Children’s.

Criteria for Selection:

• Incorporates organizational and unit policies

• Fosters a safe clinical learning environment

• Demonstrates safe professional practice

• Integrates adult learning principles within the learning environment

• Provides preceptee with timely, objective, and constructive feedback

• Facilitates effective communication between preceptee and interprofessional team

• Fosters collegiality

• Integrates evidenced-based practices into precepting experiences for optimal outcomes

• Demonstrates advocating for the preceptee

Rookie of the Year

Awarded to the outstanding new Clinical RN of the year for their contributions to 

Arkansas Children’s strategic priorities.

Criteria for Selection:

•     No more than 2 years of RN experience at Arkansas Children’s

•     Role models the Arkansas Children’s mission

•     Embodies the core values of Safety, Teamwork, Compassion, Excellence

•     Consistently displays a positive, can-do attitude

•     Dedicated and willing to go above and beyond

•     Inspires positive morale in fellow staff

•     Supportive and empathetic to patients, family, and staff

•     Exceptional team player

Chyann Coffer, BSN, RN

3A PICU 

Ariana O’Donnell, RN 

Recovery Room
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Excellence in Nursing - 2019 Nurses Week

LPN of the Year Award 

Awarded to the outstanding LPN of the year. 

Criteria for Selection: 

• Provides exceptional and compassionate care 

• Models excellent interpersonal skills 

• Collaborates exceptionally with healthcare team 

• Maintains excellent rapport with patients and families

• Advances own professional development

• Demonstrates clinical excellence

Friend of Nursing Award 

Awarded to the outstanding individual who, though not a nurse, supports and recognizes the importance of

the practice of nursing at ACH.  

Criteria for Selection: 

• Collaborates exceptionally with nurses 

• Outstanding support in achieving quality outcomes

• Committed to the development of nurses

• Serves as an excellent resource to nurses

Cory Davis

3H NICU 

Norma Garay, LPN

GPC
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DAISY Lifetime Achievement Award

Carrie Lee, DNP, MBA/HCM, RN, NE-BC

Patient Care Services Vice President

DAISY Lifetime Achievement Award

This DAISY foundation Award is designed to recognize a nurse who has, over their career, promoted the positive image of the profession 

through active mentoring, role modeling, and advocating for patients.

Criteria for Selection: 

• Minimum of 10 years’ experience at Arkansas Children’s

• Distinguished career as a nurse in clinical practice, administration, education, and/ or research 

that promote a positive image of professional nursing

• Demonstrates and actively engages in the professional development of self and others

in the nursing profession

• Serves as a role model and advocate for nursing practice and the advancement of nursing as a 

professional

• Advocates for the improvement of patient care and serves as an exemplar for enhancing the patient

experience 

• Recognized by the broader nursing community as a transformational nursing leader
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Excellence in Nursing - 2019 Nurses Week

Clinical RN of the Year 

Awarded to the outstanding Clinical RN or Specialty Nurse of the year. One RN from each 

designated area (Medical/Surgical, ICU, Ambulatory, Ancillary/Surgical Services, Specialty) was recognized for contributions to the 

strategic priorities.

Criteria for Selection: 

• Provides exceptional patient and family-centered care 

• Demonstrates clinical excellence in care 

• Models exemplary interpersonal skills 

• Collaborates exceptionally with healthcare team 

• Serves as an outstanding resource and mentor to staff 

• Exceptionally advocates for patients, families, & staff 

• Leads and encourages shared decision making 

• Actively engages in unit and/or organization wide initiatives 

• Participates in research and evidence based practice, and integrates findings 

into clinical practice 

• Demonstrates commitment to professional development 

Kim Edwards, BSN, RN, CPEN

Clinical RN - Ambulatory

Shirley Elmendorf, BSN, RN, RNC-NIC

Clinical RN - ICU
Lucia Wesley, RN, CPN

Clinical RN - Specialty Nurses

James Traylor, BSN, RN CNOR

Clinical RN - Surgical Services

Alisha Stephenson, BSN, RN, CPN 

Clinical RN - Medical/Surgical



2019 ANNUAL REPORT PAGE 101  

NURSING AWARDS, HONORS AND ACCOMPLISHMENTS

DAISY Award For Extraordinary Nurses 

Through the DAISY award recognition program, we honor the super-human work nurses do for patients and families every day. There are over 

4,000 healthcare facilities in all 50 states and 25 other countries committed to honoring nurses with The DAISY Award. The impact of the 

program on nurses and their organizations is deep, affecting nurses' job satisfaction, retention, teamwork, pride, organizational culture, healthy 

work environment, and more. ACH initiated the DAISY award program in January 2007. 

Stu Scott, BSN, RN, CPN

3K ITU
Nicole Whiteaker, BSN, RN CPN

3D Surgical

Brook Scalzo, BFA, BSN, RN, CPN   

Hematology/ Oncology Clinic

Meagan Malone, BSN, RN CCRN

3K ITU

Melissa Sullivan, BSN, RN

Resource Team

Lauren Pouncey, MSN, RN, CPEN

Emergency Room 

Tyler Simpson, BSN, RN, CHES

5D Progressive Care
Matthew Whaley, BSN, RN, 

NREMT, C-NPT ,  

Transport Services 
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DAISY Award For Extraordinary Nurses 

Jenny Chilton, BSN, RN, CPN  

3D/ 3E Surgical 
Emalee Huffstutlar, BSN, RN

5E Medical 

Bre’a Johnson, RN 

4D Neuroscience

Taylor McNeill, AND, RN 

3H NICU 

Kristen Courtney, BSN, RN, CPN 

3C Intermediate Care

Tammy Craven, LPN

Neuroscience Specialty Clinic

Ariana Spurger, BSN, RN 

4E/ 4H CVICU 

Staci McElroy, BSN, RN 

3A PICU

DAISY Team Award

3A PICU
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