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KAKIEN

Ewor jeen in jipafi(Financial Assistance) an Arkansas Children(ACH and ACNW) ian rinafiinme]
ro/ro rej bok eddo er, im bwe ren marof in bok jipaf in, joRan jeen eo baamle kein rej aikuj
kommane en bed ilo ak ilal in 250% labdl in jeramdl eo an Federal(Federal Poverty Level), im
kokaleel in €j itok jen Arkansas Children. Jeen in jipafi in(Financial Assistance) enaj kabare 100%
in joflan eo kwon kar eddo in kolaiki, fian ro rekar bwe ren bok jipaf kein ilo kakien in jej lore.
Arkansas Children ej likit aolepen bufiton ne kein fian am jela, fian kwalok ke komarof bok jipafi

kein, im fian lewaj kadikdiklok ko.

KOL AK WAWEIN KO

I.  Kojela im aolep melele ko ikijen kien kin jeen in jipafi eo (Financial Assistant Policy)
A. Kdjela in kin (FAP) enaj eddeb ilo jejjo jikin ko ilo Ajbitdl in, bareinw6t jikin jeek
in/kddeloi rinafiinmej ro, Jikin idin eo (ER), jikin taktd ko ilo Outpatient, im ilo
jikin jaaj/akkaun ko an rinafiinmej eo(Patient Accounts).

B. Aolep melele ko kin (FAB) enaj iwgj ilo kajin eo elukkun alikar, bareinwot
abulikaejen im ukook ko rebed ilo website eo an Arkansas Children.

C. Ukook ilo kajin Spanish ebereinwdt wor, einwot ke kajin eo ekka an rinafiinmej ro im
ejabwe ak edik aer jela kajin pelle, im eitin aolep ien jej ioni ilo aolep makitkit ak jerbal ko

an Arkansas Children.

D. Bill eo am jen Arkansas Children ekoba judn kdjela kin jeen in jipafi eo (FAB) im

aolep melele ko fian tdbare er.
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E. Rijerbal ro ak ro uaan Arkansas Children Admission im Patient Account rar ekatak, im
elap aer jela uaki aolep kaijjitdk ko ikijen jeen jipaf eo (Financial Assistance). Ne ro
uaan teem in rejjab maroi uaki kajjitdk ko am, jenaj jipaf eok tdbar Children Admission

ilo 501-364-1230 ak Arkansas Children Northwest Admission ilo 479-725-6966.

[I. Diklok im Jimwe ko fian delofie jipaf ko
A. Diklok ko — Ne alikar am marofi bk jipafi ikijen jeen in jipafi eo(Financial
Assistance), Arkansas Children enaj kdllaiki 100% in bill eo am im kwon kar b&k
eddo in elkin an ijoko jet kollaki bill eo am,(einwdt injuren eo am ak kdlla ko jen
jikin jerbal).

B. Jofian W&neem- Bwe kwon delofie jeen in jipafi in, ro rej jerbal imweo rej aikuj
kémmane lal in 250% im bed ilo labdl in jeramdl eo an Kien, im alikar eo enaj
walok ilo ien eo kwoj kanne fian bok jipaf kein.

C. Wawein Jipain — Jorbej ko rekkar fian bok jeen in jipafi in ej kijen nafiinmej ko
kwoj lotok taktd kaki. Jorbej ko rejjab ekkar fian bk jeen in jipah €j ikijen
kdman oktak/kdkmanman lak enbwinim.

D. Jejjo kokobaba bwe kwon delofie jipafi kein-
1.Ri-naflinmej eo ear lotak Amedka in ak EJJAB jukjuk im amnok ilo Arkansas, im
jorbej ko rar bok jikier reidrifi ilo tore eo ear lotok taktd, im emdj an allikar ke
emarof bok jipaf in ej bed iumin Acceptance of Out-of State Patients (ACH) .

E. Rilikin ro im ro nukier im ejelok aer kein kamool kin delofitok eo aer fian
Amedka in ibben ri jikuul, peejnej, ak tourist ro rej kdjebal visa, remaroi bdk
jeen in jipaf in(Financial Assistance),fie renaj diklok jen 21 yid:ak fie reritto lok
jen 21 yid im rebed iumin kakien ne Acceptance of Adult Patients (System-
Wide). Weppen ko kin jeen in jipaf in fian ri-nafiinmej ro enaj bedbed ekar fian
bajet, emaroi wor oktak ko, im renaj bar etali ekar fian kajojo keej. Joij im lale
Section IV Aan tibdikin melele ko im wawein aer jerbale jeen in jipafi in Aan ri-
nafinmej rein.

F. Jorbej ko rar kake fian rinafiinmej ro im ear kabar/koélla jen International Patient
(ACH) reban tdbrak fian jeen in jipai in.

G. Bwe kwon marofi tdbrak fian jeen in jipaf in, ejjab ba kwe ri ia, kalar in kilim,
kwe man ke ak kdra, kabufi ta, yid, ak kwoj jen lal ta.

Page 2 of 8 Effective Date: 10/16/2020


http://ppm1.archildrens.org/docview/?docid=19232
http://ppm1.archildrens.org/docview/?docid=19232
http://ppm1.archildrens.org/docview/?docid=19232
http://ppm1.archildrens.org/docview/?docid=19232
http://ppm1.archildrens.org/docview/?docid=19232
http://ppm1.archildrens.org/docview/?docid=19229
http://ppm1.archildrens.org/docview/?docid=19229
http://ppm1.archildrens.org/docview/?docid=19229
http://ppm1.archildrens.org/docview/?docid=19229
http://ppm1.archildrens.org/docview/?docid=19229
http://ppm1.archildrens.org/docview/?docid=23254
http://ppm1.archildrens.org/docview/?docid=23254
http://ppm1.archildrens.org/docview/?docid=23254

ACH & ACNW: Shared Hospital Policy Financial Assistance (Shared Hospital)
lll. Etale Abdlikaejen im Wawein am jela fie komaron bok jipaf ko

A. Arkansas Children enaj kdjerbale Abulikaejen eo naetan Financial Assistance im Need
based im pepa in japoot ko renaj aikuji han lale komaron ke tdbrak fian jipan in.
Abdulikaejen in ej an Ajbitdl in an Arkansas Children, Arkansas Children Northwest, im
ekitubuuj aolep jikin taktdo ko an AC.

B. Efin pepa ko raurdk im kwon kebooiji:

i. Rijiit in jeek ko am tarin judn allofi, delon in jeen ilo bank im jerbal ko
eierlok wot, ak pepa in tadk eo am yid eo ej jemloklok. Ne ri kanne eo
enaj boktok aolepen pepa kein ba kaki ien eo jej jilkinlok abulikaejen eo,
pepa eo ikijen diklok in jofian eo kwoj kbmmane, enaj bed ilo karék im
bebe.

ii. Armej ro ejelok aer jerbal/kolla im rejjab bed ilo Medicaid, Medicare, ak
jikin kaikujkuj injuren ko an Marketplace, raikuj kwalok, ilo jeje, ewi
wawein aer bok aikuj ko aer jen ran fian ran.

C. Bar jet kokobaba ko remaroi kadelofie eok fian jipafi kein:

1. Aolep repoot ko am jen Credit bureau ko
2. Abilikaejen Aan Medicaid ak Medicaid eo am emdj an weppen.
3. Melele im kaijjitok ko jen Arkansas Children ilo aer tobar eok kin jipaf in.

D. Ri-nafiinmej eo ak eo ej bok eddo in renaj lale fie remarofi tobrak fan
Medicaid. Financial Counselor ro remarof jipafi rinafiinmej eo ak eo ej bok
eddo in kanne abdlikaejen eo. Ne kwojjab tobrak fan jipafi in, einwot
Medicaid, innem jenaj lale Aie komarofi kanne fan bok jeen in jipad in.

E. Ro ilo Admission renaj lale komaroii ke tobrak fian jipaf in, im renaj
kojelaik rinafiinmej eo ak eo ej bok eddo in, emaroii 30 raan jen ien eo jaar
loe abilikaejen eo.

F. Elafie kwojjab tobrak fian jeen in jipaf in kinke kwar jab boktok pepa ko
jaar aikuji, jenij kojelaik rinafiinmej ak eo ej bok eddo in er kin pepa ko
rejako im jaikuji, im abalikaejen eo enaj kilok mae ien kwojibwetok pepa
ko raikuiji.

G. Elafifie kwojjab tobrak fan jeen in jipaf in kinke kwojjab iooni aolepen

jerbal ko raikuji, komarofi bar kanne fie ewor oktak in nomba ilo
kabijuknen, ak ewor oktak ilo jofian eo kwoj kdbmmane jen jikin jerbal.
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V. Rilikin ro koba nukier im ejelok aer kein kamool kin delontok eo aer fian
Amedka im rej kojerbal visa ikijen ri jikuul, peejnej, ak tourist ro.
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A.

Ne jeloe aolepen pepa ko rekkar im raikuiji, ri-nafiinmej ro im retdbrak
Aan jeen in jipah in remaron lotok jikin takto, takto ilo Outpatient,
Intensive Care im Emergency, ekkar fian etale kein renaj bedbed ioon
ro uaan teem in takto in, kin jofian nafiinmej eo kwoj bed kake im
wonmanlok ko renaj bok jikin, ikijjen nafiinmej eo am.

. Jejjo ian kauwatata ko rellap, wonen ko rellap, ak wawein debij-bobrae

nafiinmej ko rellap einwdt (ejjelok jemlokin fian) ECMO ej judn ialan
jipan ikijen transplant, kein jerbal ko rej jipafi menono, nafiinmej ko
rekauwatata im raikuj mwijmwij, wawein am bok/lelok judn paat jen judn
armej, nafinmej ko rekauwatata im raikuji mijiin ko, im ko elap aer aikuj
in liklik botoktok, jenij kile er jejjo wot ien im aikuj weppen jen ippan
Chief Medical Officer(CMO) im Chief Financial Officer (CFO).

Nafinmej eo am, wonmanlok ko renaj bok jikier ikijen nafinmej eo am,
wonen taktd, jikin ko jet robellok fian am bukot ejmour ie, ak jikin jipafi ko
robellok ikijen ejmour kwoj buki jen jukjuk in bed eo, ak fie ewdr an bamle
eo kajjitok ikijen bajet, innem jipaf jen consulate eo im ro rej bok eddoin
bajet eo renaj kbmmane judn kalet mokta jen aer naj loe eok kin nafiinme;j
€0 am.

. Ne jabdewdt treatment emman ippdn teem in taktd eo, taktd eo ej

lolorjake rinafiinmej eo im section/service chief eo, eddo eo aer bwe ren
kur fan judn kwelok ibben CMO im CFO fian etale kajjitdk/abdndnd eo.
Ne section/service chief eo ej takto ien in, innem taktd eo kein karuo ej
jen ijin wot, renaj kur tok bwe en bok kwonaan.

Kilen/wawein aer kbweppen e

Nan japoot aolep jemlok ko ikutkut kenono kaki ikijen kauwatata ko rellap,
onaan ko rellap, im/ak treatment ko fian bdbrae/kemour, jekjek ko im renaj bok
jikier ej:

1. 100% in jerbal in etale ko rej kdmmani ilo judn alléi ikkijien FAP,
im keej ko an rinafiinmej ro rej make kolla, ej itok jemlok eo jen VP
eo an Patient Financial Service, ak lomnak in naj kdjeorlok jerbal in
etale in ian CMO im CFO eo, elafie keej kein renaj laplok muri ko
aer jen $100,000:
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2. Financial counselor ro renaj kalikar won iaan rinafiinmej rein ilo
kurup in elap uwota kake er im ewdr naninmej kein ippeir, im rej
elajrak ilo numba 6 ilo jekjen in im ekka an lap kauwotata, lap onaan
im treatment ko fian b&brae/kemour.

3. Financial Counselor ro renaj jerbal ibben ra eo an Social work ilo
aer kojelaik taktd eo ej lale rinafiinmej eo im teem eo an, fan aer
kenono ibben CMO im CFO eo, elafie kauwotata ko rellap, onaan
ko rellap im treatment ko fian bdbrae/kemour ej bed wot ke ilo karok
im bebe.

4. lkutkut in kenono enaj bdk jikin ikGtaan rijerbal rein ilo aer aikuj in
kenono ippan CMO im CFO eo, elafie kauwotata ko rellap, onaan
ko rellap im treatment ko fian b&brae/kemour, ej bed wot ke ilo
karok im bebe fan rinaiinmej ro, im ejjelok ialan aer kdllaiki muri
ko aer.

5. Elafe ejjab tdbrak rinafiinmej eo fian bok jipafi in, CMO kab CFO
eo enaj kenono ibben Legal Tipatmen eo an Arkansas Children.

6. Nanifimej ko kenono kaki kein:

a. Immunodeficiency

Cancer

Cardiomyopathy

Catastrophic encephalopathy

Catastrophic epilepsy

Chronic renal failure

Chronic respiratory failure

End stage renal disease

Failed Fontan

Heart surgery

k. Immunodeficiency

l.  Myocarditis

m. Tracheostomy

S@~oao0oT

— —

V. Abilikaejen in Jipaf Kadikdik Muri im Jikin Kakon Melele Ko

A. Enaj alikkar jofian eo renaj kadiklok jen jofian muri eo an ri-nafiinmej eo, ak
eo enaaj bok eddoin kdllaiki muri eo, ilo iien eo emdj aer kalikar jofian muri
an ri-nafiinmej eo ak eo enaj bk eddoin muri eo. Jipaf in flan kadiklok muri
ko am enaj jerbal wdt iumin 6 allofi, jen tdre eo ear alikar am bdk jipaf in.

B. Jipaf in kadrikdrik muri ko an rinafiinmej in enaj bok jikin, e aolep kolla emdj
aer itok jen injuren.
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C. Aolepen abiilikaejen in jipaf ko im Alikar in jipaf kein renaj kwon iumin 7 yid.
Jerbal in etale eo enaj itok jen ippan Manija eo an Patient Financial Service
jabrewdt iien fian lale fie rar loor aolep kakien ko.

D. Jeen in kadiklok muri eo am enaj bok jikin elafie ealikar ke rinafiinmej/ri-bok
eddo eo ejjab maron kalla.

VI. Ewdr jofian jaaj fian ro im renaj bok Jeen in Jipafi in

E. Muri ko an judn ri-nanifimej/ri-bdk eddo ro enaj alikar jen Arkansas Children elafie kwonaj
tdbrak fian jipan in ej aikuj:
1. Diklok jen muri in taktd eo am im,
2. Enjab laplok jen jofian eo ekka aer kamuriki ro ewdr aer injuren ak ro im rej bdk jipah
jen burokiraam ko an Kien.

F. Arkansas Children ej lale jofian muri ko ekka aer lelok fian ri-nafiinmej ro ilo
aer kdjerbal wawein eo rej naetan look back method(rooliklak fnan etale).
Kinke Arkansas Children ej kake 100% in kadikdik muri fian ri-naflinmej/ak
ri-bdk eddoin muri eo bwe en alikar aer tdbrak fian jeen in jipafi in, Arkansas
Children enaj jerbal im loor kakien ko an IRS ikkijien aer jipaf kadiklok muri
kein..

VIl.  Waween teltel muri ko reinjudn lok

Arkansas Children’s ejjab teltel muri ilo wawein eo einjudn lok fAan ro im renaj tdbrak fian
jeen in jipafi

VII. Taktd ro

Jorbej in jipai ko ilo Arkansas Children rej itok jen UAMS Faculty Group Practice (FGP),rej
bareinwdt bellok fian ro rej bukat jipaf iuwmin kakien in.

Jorbej ko rej jen ri-jerbal ro im rejjab moéttan FGP, reban tdbrak fian jeen in jipafi in. Ri-

jerbal ro ewdr aer marofi ilo Arkansas Children ak rejjab méttan FGP rej elajrak einwot
ri-jerbal ro rejjab bok kwonaer. (Non-Participating Providers Addenda).
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JIKIN BUKOT MELELE KEIN

1. Link ko fian bukdt melele kein:
a. International Patient (ACH),
b. Acceptance of Out-of-State Patients (ACH)
c. Acceptance of Adult Patients (System-Wide)

ENDNOTES

Keywords: Financial, Payment, Assistance, Help, Discount, Charity, Free, Care, Collections, Bills,
Need, Indigent

ADDENDA

Financial Assistance Application (Addendum)

Financial Assistance Plain Language Summary (Addendum)
Financial Assistance Plain Language Summary-Spanish (Addendum)
Financial Assistance Non-Participating Providers (Addendum)
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